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How to upload your document Documents that we accept

01/01/2021

Bank — Bank logo
B Blurry or illegible O Documents

documents issued more than
01/01/2023 it e Accour e John Smith
Bank logo — AR 12 months ago
Account name John Smith
Account number 123456

Cash deposit or Picture of

° . : © your credit or
terminal receipts debit card

Bank logo visible

Account holder name is visible

Account number is visible
Date of issuance is visible

JPG, JPEG, PDF or PNG format O Bank logo Documents
without date of

issuance visible

Self-made
documents

File size 100KB to 4MB (1KB to 4MB for PDF)

RESPONSABLES DE LA TOMA DE DECISIONES / PROPIETARIOS DE
EMPRESAS
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° JPG, JPEG, PDF or PNG format
© File size 100 KB to 4 MB (1KB to 4MB for PDF)
° Full color, cropped, and straightened image

° For ID card, attach both sides, each side in its
own file
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o Broken or
damaged

Dirty, illegible,
© orwitha
watermark

Blurry or
overexposed

© Black and white

Document and file types that we accept

Multiple sides
© ordocuments
inthe same file

Screenshot or
photo of screen

Angled, rotated,
© sideways or
upside down

Overcropped
° or cut off



